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Céch cai dat va kich hoat eSIM trén iPhone



1. Caidat
- @ HelloRoam

Cai dat eSIM thu cong bang cach nhap cadc ma chung téi glvi
gua email cho ban hoac bang cach quét ma QR twr thiét bi
khac. Hay chon cach phu hop v&i ban.

Ban c6 thé cai dat eSIM clia minh

@ Thu cdng bang cach sao chép va dan cac ma cai dat hoac

@ Quét ma QR.

3 C4ch cai dat va kich hoat eSIM trén iPhone

Ca hai déu co trong cung mot email. Dé quét ma QR, hdy in ma ra hodc md trén



| Nhap ma kich hoat
1.1Caidat thu cong | ...

M3 kich hoat

Chi can sao chép va dan cac ma chuing toéi da glri qua email M xdc nhén
cho ban. Cach nay ly twd’'ng néd ban khdng cé thiét bi khac.

4 Cd4ch cai dat va kich hoat eSIM trén iPhone



Caidat / Caidat thu cong @ Muc Luc @ HelloRoam

1.1. Caidat thu cong

f03 Vao cai dat

Caidat

Cellular

D liéu di dong ()

Py John Doe
a

Thiét 1ap dir liéu di ddng

Chuyén tlr iPhone gan d6

(Dl‘mg ma QR )
[ Thém eSIM ]

1. Vao Cellular 2.Nhanvao Thém eSIM 3.Chon Dung ma QR

5 C4ch cai dat va kich hoat eSIM trén iPhone



Caidat / Caidat thu cong @ Muc Luc @ HelloRoam

1.1. Caidat thu cong

Tiep theo

Nhap ma kich hoat

Dia chi SM-DP+ eSIM dang hoat ddng
. - Ma kich hoat
Quét ma QR
M3 xac nhan
[ Nhap thu cong j
4. Nhah Nhap tha 5. Dan cac ma chung t6i da gl 6. Nhan Tiép tuc va cho. Viéc
codng t&i email clia ban, rof nhan Két cai dat da hoan tat, nhan Xong
noi.

(o} C4ch cai dat va kich hoat eSIM trén iPhone



Caidat / Caidat thu cong

Nhan gdi data

Nh&n cho +0

Primary

Nhan cho goéi HelloRoam m@i clia ban

@ Muc Luc

Tuychon1

1.1. Caidat thu cong

[ Secondary

3

7. Chon eSIM HelloRoam m&'i
cUa ban va doi tén né. Sau dé

nhan Tiep tuc.

Pudng truyén mac dinh

[ Primary

HelloRoam

8. Chon Primary lam duwdng
truyén mac dinh va nhan Tiép

tuc.

D(¥ liéu di dOng

Primary

[ HelloRoam v j

Cho phép chuyén ddi data di dong

9. Chon HelloRoam lam dud'ng
truyén cho D liéu di dbng va

nhan Tiep tuc.

Céch cai dat va kich hoat eSIM trén iPhone
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Chon MM é&’gﬁan da in ma QR hoac co mé tré oo chﬁg .

khéc d'ezﬁ& bang dién thoai cla ban. %% -a!.!.!:

8/16 Céch cai dat va kich hoat eSIM trén iPhone




Caidat / Cai dat bang QR @ Muc Luc @ HelloRoam

1.2. Cai dat bang QR

{3 Vao caidat

Caidat Cellular

DU liéu di ddng

Thiét 1ap dir liéu di ddng

Chuyén tir iPhone gan d6

(Dimg ma QR

L Thém eSIM

1. Vao Cellular 2.Nhan vao Thém eSIM 3.Chon Dung ma QR

9 C4ch cai dat va kich hoat eSIM trén iPhone



Caidat / Cai dat bang QR
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Quétma QR

@ Muc Luc

Tuychon?2

1.2. Cai d3t bang QR

Nha&p ma kich hoat

M3 xac nhan

Nhap tht cong

4.Nhan Nhap tha
cbng

5. Dan cac ma chung toi da guvi
t&i email clia ban, rof nhan Két
noi.

eSIM dang hoat dong

6. Nhan Tiép tuc va cho. Viéc
cai dat da hoan tat, nhan Xong

Céch cai dat va kich hoat eSIM trén iPhone
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Céch cai dat va kich hoat eSIM trén iPhone



Kich hoat 1-4 (5)
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Cai dit

John Doe

1. Vao Cellular

@ Muc Luc

2. Kich hoat

Cellular

Dia chi SM-DP+

Primary

HelloRoam
Khéng s6”

Thém eSIM

2. Chon HelloRoam eSIM

Cellular

Dia chi SM-DP+

[ Bat dwong truyén nay

[ Data Roaming

3. Bat Data Roaming

Céch cai dat va kich hoat eSIM trén iPhone
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C4ch cai dat va kich hoat eSIM trén iPhone
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4 Ban can trQ giup?

Tim c4u tra I&i cho nhirng cau hdi thudng gdp nhat. Ban cling ¢ thé viét
thw cho dwd'ng day Dich vu Khach hang 24/7 cla chung toi:
support@helloroam.com

Céch cai dat va kich hoat eSIM trén iPhone



Muc Luc
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T6i c6 thé cai dat eSIM ma khong can két néiinternet khong?

Dé cai dat eSIM, ban can co két noi Internet qua mang Wi-Fi hodc dir liéu di ddng dé co6 thé thue hién cau
hinh can thiét trén dién thoai clia minh. Vi ly do nay, chiing téi khuyén ban nén cai dat trud'c khi dén noii.

T6i c6 thé kich hoat eSIM ma khéng can két néi'internet khéng?

Dé kich hoat eSIM, ban khdng can két noi Internet, vi viéc bat chuyén viing hodc chuyén viing di¥ liéu
trong cai dat dién thoai sé& kich hoat goi cwdc. Chuing téi khuyén ban nén kich hoat ngay khi dén noi dé
khoéng tiéu hao goéi dir liéu triwde thdi gian.

Tai sao t6i can internet dé st dung trng dung?

Ban can co k&t ndi Internet, vi can xac thwe dif li@u dwo'c cung cap véi bén thl ba, va dé ban cé thé xem
mUrc tiéu thu cla goi dir liéu.

Céch cai dat va kich hoat eSIM trén iPhone







